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Technology Careers

Eamon McMahon

Infrastructure Services  
Engineer, Kainos

Information Technology

Can you describe a typical day?
I am an Infrastructure Services Engineer, 
working at Kainos in Belfast.  Kainos has 
been running for more than 26 years and 
has offices across the UK, Ireland and 
Poland.  We provide solutions to clients 
all across the Public, Healthcare and 
Financial Services Sector.

My role involves designing and 
implementing the infrastructure 
components required for Kainos projects.

I am the primary Infrastructure Services 
Engineer for Electronic Document 
and Records Management projects 
within our Support Services Unit.  This 
requires a fair amount of travel to client 
offices throughout the UK, performing 
application upgrades/installs, or meeting 
customers to discuss the future plans and 
requirements for their EDRM solutions.

As an Infrastructure Services Engineer 
your role is certainly varied, which offers 
great opportunities to be involved with 
many different projects and clients from 
various business sectors and get  
hands-on with the latest technologies.

Would you say that an Infrastructure 
Services Engineer role represents a 
good career?
It is a great career for anyone interested 
in IT hardware, networks and the latest 
technology.  An Infrastructure Services 
Engineer role is never dull!  There are 
opportunities to travel and indeed, we 
have engineers who have worked in 
places from London, to Canada and 
even Nigeria.

Can you say anything about the 
future job prospects in your 
industry? 
Computer system technologies are 
continuously changing.  Whether a 
system is implemented on premises, in 
the cloud, or as a hybrid solution, an 
Infrastructure Services Engineer provides 
the technical expertise to ensure it 
is implemented securely, on time 
and within budget to the customers’ 
satisfaction.  Businesses are more 
dependent on their computer systems 
than ever before, requiring their systems 
to run around the clock.  This creates a 
bigger demand for IT engineers.
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What has been your educational route 
to this post?
I was at Rathmore Grammar School from 
1995 to 2002 and did A-Levels: Maths, 
Physics and Business Studies.  I then 
studied Computer Science (BEng Hons) 
at Queen’s University Belfast from 2002 
to-2006.  However, in IT your learning 
never stops!  I have done a number of 
courses to develop my technical and 
soft-skills, for example, Microsoft Certified 
Systems Engineer (MCSE), Prince2 
(project management), ITIL (IT Service 
management) and ILM (Management).

Which professional institute do you 
belong to and what benefits does that 
offer you?  
I am a member of the British Computer 
Society.  It organises local events to share 
ideas and offer advice about IT topics.  
A lot of the events run are open to 
members and non-members alike and are 
really are worth checking out for anyone 
interested in a career in IT.  Talks vary 
from Curriculum Vitae (CV) and interview 
advice to talks on the latest IT trends like 
Cloud Computing, or Big Data.

They also run social events throughout 
the year, with 7-a-side football 
tournament and an annual golf outing 
which are always great craic.

Who or what most influenced your 
choice of degree/career?
The biggest influence for me when 
choosing my career was probably my 

dad.  He studied Computer Science at 
Queen’s and runs his own successful IT 
firm, Nitec Solutions.  I have always been 
around computers from a very early age, my 
first computer being a Dragon32, which ran 
programs from cassettes!  I have always had 
a keen interest in how computers work and 
like anyone involved in IT, I spent many hours 
fixing the PCs and laptops of friends and 
family.  This early exposure has grown into my 
career as an Infrastructure Services Engineer 
at Kainos.  In the future I plan to move my 
career into client management, managing  
the client relationship across projects,  
as well as resourcing, finance and reporting.   
It is certainly a change in direction from an 
Infrastructure Services Engineer role, but it 
goes to prove a career in IT doesn’t have to 
be linear, or follow a strict pathway; there  
are many career opportunities available 
through a wide range of roles.

Would you recommend your career to 
young people?
Definitely!  My career has developed out of 
my early interest in IT and it certainly helps 
make for a great career when you really 
enjoy what you do.  The IT industry is growing 
strongly and with everyday life becoming more 
and more dependent on IT, I can’t see that 
slowing down anytime soon!  It is a great 
career that can offer many different career 
paths and many opportunities to travel and be 
involved in new and exciting technologies. If 
you have a strong work ethic, can-do attitude 
and a real desire to continually learn new and 
exciting things, then this is definitely the right 
career to be involved in. 




